
F R O M  Y O U R  C O A C H

Your Coaching
Continuity Kit
BetterUp for Individuals is ending. Your growth doesn’t have to stop.

Your coach is giving you this kit because BetterUp is winding down its individual coaching program to focus on its
enterprise business. The dates below are published by BetterUp, and two of them matter for you personally: the last
renewal date, and the day the program closes for good.

T H E  K E Y  D A T E S

DATE WHAT HAPPENS

January 31, 2026 Last day for new subscriptions, session purchases, gift card redemption, and plan changes
(passed)

February 1, 2026 Wind-down began. Unused flex sessions stopped rolling over and expire on the date
shown in your account

July 31, 2026 Last day monthly, quarterly, and bi-annual plans can renew

January 31, 2027 BetterUp for Individuals ends entirely

If you are on a monthly, quarterly, or bi-annual plan and want maximum remaining time, renewing before July 31, 2026
is your last opportunity. Annual plans simply run to the end of their term.

One thing to do this week, before anything else:
save your growth record. Page 2 shows you exactly how.
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S T E P  O N E ,  D O  T H I S  F I R S T

Save Your Growth Record
Your assessments, reflections, session resources, and coach messages live inside your BetterUp account. BetterUp
itself highly encourages members to save all resources, assessment reports, and messages with their Coach before
canceling. Two warnings from BetterUp’s own policy, worth reading twice:

1.  Canceling is permanent.
A canceled account cannot be reopened. Whatever you did not save is gone.

2.  There is no one-click export.
Saving your record is a manual job. Budget one focused hour.

T H E  C H E C K L I S T ,  W H I L E  Y O U R  A C C O U N T  I S  A C T I V E

Download or screenshot every assessment report, including your Whole Person Assessment and any follow-ups.
These show your baseline and your growth over time.

Save the resources and exercises your coach shared with you.

Copy or print your message history with your coach. It holds commitments, breakthroughs, and context no
summary can replace.

Note your goals and any tracking data you logged in the app.

Optional but thorough: request a complete copy of your personal data at privacyrequests.betterup.co, BetterUp’s
official Privacy Request Center. Privacy laws in many places give you this right; our written guide walks the
request through step by step.

Do this even if you plan to use every remaining session. It costs an hour; skipping it
costs the record.
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S T E P  T W O ,  K E E P  G O I N G

Continuing Your Coaching
Your BetterUp subscription is ending, but your coaching relationship does not have to. Your coach can keep working
with you independently, and the only real change is where your sessions live.

Keep the same coach
The relationship you have built, the trust, the shared history, the momentum, all of it carries forward. Your coach
continues with you directly; nothing about how you work together has to start over.

Bring your record with you
The growth record you saved on Page 2 travels with you into your continued work, so your coach picks up exactly
where you left off rather than from a blank page.

One simple setup step
Continuing is usually as easy as a new booking and payment link from your coach. Ask them how to keep going, and
they will walk you through it.

Your work together doesn’t end here. Reach out to your coach to keep going.
This kit was prepared with care by your coach.
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