FOR COACHES -+ ONE PAGE

Sharing the Continuity Kit, the Clean Way

How to use the client kit with your BetterUp members, without crossing any line in your agreements.

WHAT THIS KIT IS

A client-facing packet for members who ask what happens now that BetterUp for Individuals is winding down. It covers the official
dates, how to save their growth record before access ends (BetterUp itself encourages this), and how to keep working with you. It
exists so that when a client asks, you hand them something prepared instead of improvising an answer.

WHEN AND HOW TO SHARE IT

Share it when a client asks about the wind-down, at a session close as part of wrapping up responsibly, or alongside your own
general practice announcement. Send the PDF directly, on your personal channels: your email, your text thread, your
conversation.

Three rules that protect you

Client-initiated only.

You answer questions and make yourself findable; you never solicit members you served through the platform. Most
agreements prohibit it, and the kit is designed so every continuation is the client’s own decision.

Personal channels, never platform channels.

Do not send this through BetterUp’s messaging or use platform contact lists. Your own channels, one relationship at a time.

Zero criticism of BetterUp.
Not in the kit, not in the note you attach to it. Many coaches carry non-disparagement obligations, and the industry is small.
The wind-down is a business decision; treat it that way.

MAKE IT YOURS

A co-brandable version with your name, email, and booking link on the final page is yours for the asking: reach out at
vibly.io /contact and mention “Continuity Kit.” Clients keep your details inside the same document that helps them.

YOUR OWN NEXT CHAPTER

Building an independent practice around this moment? Two resources. The BetterUp Coach’s Guide to Going Solo

(vibly.io /blog /betterup-coach-going-solo) covers your timeline, your agreements, and the setup, in order. And our migration
program for BetterUp coaches gives you 50% off your first 3 months with the move done for you: reach out at vibly.io /contact,
mention you are a BetterUp coach, and Dr. Diego Salinas takes it from there in a 15-minute call.
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