
How AI and Client Data Are Handled on Vibly
A summary for coaching clients and sponsor organizations

The short version
AI on Vibly helps coaches with admin work. It never runs without consent, never trains on your data,
and can be switched off entirely.

Consent, every time.
Before any session is recorded or transcribed, the participant sees an explicit consent prompt. Declining

means no recording, no transcript, and no AI processing of that session.

Your data never trains AI models.
Our agreements with our AI providers, including OpenAI and Anthropic, prohibit the use of your data for model

training, and the same commitment appears in our customer contracts. For health-related coaching, these

protections are backed by signed Business Associate Agreements (BAAs).

Independently audited security.
Vibly is SOC 2 Type II compliant and HIPAA-compliant, with encrypted data handling, role-based access, and

audit trails. Session notes are visible only to the people the coach and organization designate. The SOC 2

report and full security documentation are available under NDA.

Isolated by organization.
Vibly enforces logical multi-tenant isolation: your organization's data is separated and access-controlled so

that nothing you put in is visible to, or influenced by, any other Vibly customer.

Controlled by your coaching organization.
AI features can be disabled organization-wide, for a specific program, or for a specific client. Your coaching

provider decides, and you can ask them to turn it off for your engagements at any time.

What sponsors see.
Sponsor organizations receive program-level reporting only: progress against agreed deliverables,

satisfaction, and aggregate themes. Session content is never shared. Aggregate insights are generated only

when enough engagements exist that no individual can be identified.

Questions?
Your coaching provider can share our Data Processing Agreement and full security documentation on request.

Vibly is the operations platform for coaching organizations. AI features are optional and priced as a flat add-on. vibly.io


